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Supplier support

You will need to request an invite to register for Tradeshift by following the steps in the Tradeshift section of the TMICC Supplier Invoicing website.
You cannot add TMICC into Tradeshift yourself, and TMICC will not send you an invitation link. If you have received one, please delete it.

Once you're registered, if you cannot see the POs you're expecting, please raise a ticket using the instructions on theTMICC Supplier Invoicing website.

If you're seeing errors on Quantity, the PO has most likely been created as a Goods PO rather than a Service PO. To resolve this, follow the email or post 
instructions on the TMICC Supplier Invoicing site, or ask your PO requestor to cancel the PO and recreate it as a Service PO.

If you're experiencing issues with Tradeshift and need to use an alternative, please follow the email or post method exactly as set out on theTMICC Supplier 
Invoicing site.  Incorrect data may lead to payment delays.

To check the payment date of your invoices, use the Genie bot on the Unilever Supplier Helpdesk. You'll need your PO number and invoice number to hand.

If you still need support
Visit the Unilever Supplier Helpdesk, open Genie and raise a ticket. Please include your PO number and your supplier code or VAT code.

Tradeshift invoicing and common issues

Email/post invoicing

Check payment status
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Go to the Supplier Help Portal - no login required.

Log a ticket

Complete the fields 
shown and click Submit.
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Before you raise a ticket, you must know your Purchase 
Order (PO) number to enter into the ticket.
If you do not have a PO,  you will need to enter your VAT 
number (and ideally your Supplier number/ID provided 
by Procurement).

Click Start Chatting with Genie.

Complete the fields as shown.
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Then complete the remaining details based on your issue:

For invoice payment status queries: you'll need your invoice 
number and either your PO number or vendor code.

For all other queries, click Invoice Submission Assistance, and 
answer the questions
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https://supplierhelpportal.unilever.com/csm
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